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Step 1: Open a POEMS account

How to open a POEMS account
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Get Started

Click on the button below to get to the 

Account Opening page for POEMS account.

OPEN POEMS ACCOUNT

OPEN POEMS ACCOUNT

https://www.poems.com.sg/open-an-account/?TR=MO1
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Select the 
Cash Plus Account, 
if you are not intending to 
link your CDP account.
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Recommended to select the 
Trading Facilities option, 
which is enough for the 
purpose of purchasing the 
Amundi Index Funds.

Select the facilities you wish 

to have access to.
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Recommended to use 
Singpass MyInfo for a 
quicker sign-up process.

You may also sign up for 
a Joint Account.

Select your 

preferred option
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Complete the 

Application form

Provide your personal 
details, financial, tax 
resident information and 
CKA acknowledgements.
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Email Notification 

Once submitted, you will  
be given a 7-digit 
Account number and 
you can set your 
password for the new 
account. 

You will also receive an 
email once your account 
is ready.

Your Account Number 
of 7 digits will also be 
provided to you. 
(E.g. 1234567)
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Account Setup

You will be prompted to 
set up POEMS Digital 
Token as Two-Factor 
Authentication (2FA) to 
provide additional layer 
of security for your 
account.

Note to use your 7-digit 
account number for your 
login. 
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Mobile App

Download and install 
the POEMS Mobile 3 
App for your Digital 
Token and quick access 
to your investments.
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Step 2: Top up funds

How to top-up your funds using PayNow
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There are many ways to transfer funds from your bank account. 

The fastest and easiest method will be to use

PayNow/ PayLah!/ PayAnyone/ GooglePlay

Method is available for nine participating banks: UOB, Bank of China, Citibank, DBS 

Bank/POSB, HSBC, ICBC, Maybank, OCBC and Standard Chartered Bank.

For the full list of payment options, refer to POEMS by clicking on the button below. 

Payment Instruction on POEMS

Payment Instruction on POEMS

Choose a method to top up

http://www.poems.com.sg/payment/
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1. Login to your 
banking app

2. Scan the QR Code

For PayNow/PayLah!/PayAnyone/GooglePlay

Scan QR Code to 

make payment 

3. Enter your 7-digit 
trading account number 
e.g. 0123456 under the 
Reference number.
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Desktop Platform - POEMS 2.0

Check Cash Balance

Transfer of funds will take 
a while, depending on 
the mode of payment. 

For eNets, PayNow/ PayLah!/ PayAnyone/ 
GooglePlay, the funds will be available for use 
within 15 minutes after bank transfer.

1. Login to check your 
cash balance

2. Click on “Acct Mgmt” 
→ “Live Cash 
Balance” 

http://www23.poems.com.sg/Account/Login
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POEMS 3.0 Mobile App

Check Cash Balance

Transfer of funds will 
take a while, 
depending on the 
mode of payment. 

For eNets, PayNow/ PayLah!/ PayAnyone/ 
GooglePlay, the funds will be available for use 
within 15 minutes after bank transfer.

1. Login to check your 
cash balance.

2. Select Trade and 
view your Cash Plus 
account balance.

2

1
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Step 3: Amundi Index Funds on 
POEMS platform

How to find and invest in Amundi Index Funds
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Desktop Platform - POEMS 2.0
1

2

3

Platform 

Navigation

1. Select “Trade (LP2)” on 
the top menu

2. Select “Unit Trust”

3. Click on the “Search” Icon
for Advanced Search

4. Alternatively, you can 
search Amundi funds by 
Fund Manager 

http://www23.poems.com.sg/Account/Login
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Desktop Platform - POEMS 2.0
Platform 

Navigation

1. Select “Unit Trust”

2. Search for “Amundi 
Index”

3. Select all 3 funds

4. Add to “Watchlist”

Your watchlist will now have 
the 3 funds you selected.

1

2

3

4

http://www23.poems.com.sg/Account/Login
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Desktop Platform - POEMS 2.0
Placing Orders

1. Click on the funds 
one by one to add 
them to the basket

2. Indicate the 
investment amount 
you like to invest for 
each funds

3. Ensure you have 
enough Cash 
balance before 
adding to the Basket

1

2

3

http://www23.poems.com.sg/Account/Login
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Desktop Platform - POEMS 2.0
Placing Orders

1. Ensure you have 
enough available 
cash in your account

2. Once ready, click on 
“Checkout” button to 
preview your orders

1 2

http://www23.poems.com.sg/Account/Login
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Desktop Platform - POEMS 2.0
Preview Orders

1. Check the 
declaration fields

2. Key in your password

1

2

http://www23.poems.com.sg/Account/Login
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Desktop Platform - POEMS 2.0
Order Status

Your trading order will 
appear under the “Order 
Status”.

http://www23.poems.com.sg/Account/Login
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Holdings

Once the trades are 
settled, you can view 
your holdings by 
clicking on 

1. “Acct Mgmt” → 
“Unit Trust”

2. “Holdings”

1

2

Desktop Platform - POEMS 2.0

http://www23.poems.com.sg/Account/Login
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Mobile App – POEMS 3.0 

Finding Amund 

Index Funds
To locate the funds,

1. select “Markets”

2. select “UT”

3. select “Search” button

4. input "Amundi Index"

5. bookmark the funds to your wish 
list

6. click on “Buy or Add” to “Cart”

1

2 3 4

5



26

Mobile App – POEMS 3.0 

Placing Orders

To purchase the fund,

1. select “Trade”

2. input the investment 
amount

3. click on “Buy or Add” 
to “Cart”

1

2

3
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Mobile App – POEMS 3.0 
Placing Orders

To purchase the fund,

4. select “Trade”

5. select “Cart”

6. select “Checkout”

7. check and confirm the 
order purchase

8. select “Holdings” and    
“Orders” to view 
portfolio and order 
statuses

5

4

6

7

8
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Disclaimer

The following slides are used for reference and training purposes only and are not meant to be 
relied upon as legal interpretation or advice. This presentation is solely for information and 
internal circulation only and may not be published, circulated, reproduced or distributed in 
whole or part to any other person without the written consent of MoneyOwl Pte Ltd (Company 
Reg No. 201820691C).

Whilst we have taken all reasonable care to ensure that the information contained in this 
presentation is not untrue or misleading at the time of publication, we cannot guarantee its 
accuracy or completeness. You should not act on it without first independently verifying its 
contents. Any opinion or estimate contained in this presentation is subject to change without 
notice.

This information is not an offer or solicitation of an offer for any financial products. The 
information contained herein does not have any regard to the specific investment objective(s), 
financial situation or the particular needs of any person. Potential investors may wish to seek 
advice from relevant professionals like lawyers, accountants, financial advisers and relevant 
bodies before making any investment decision.
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